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0 IIKOJILHOH CJyk0e MeaHalHu
1. O0uwHe NoJioKeHUR

1.1. [lxonpHas cmyx6a Menuaunu sBisieTcs oObe MHEHHEM o0yyaroLMXCcst H 1e1aroros, nei-
CTBYIOUIMM B 00pa3oBaTe/bHOM yUPEeXIEHHH HA OCHOBE JI06POBOILHBIX YCHIIHI T1€1aroroB 1 00y-
YaKOMHUXCS.

1.2. llkosbHas cinyx6a MeAUaLiy SBISETCS aTbTePHATHBOM Ipyrum crocoGam pearupoBaHus Ha
CTOPBI, KOH(IMKTBL, IPOTHBONIPABHOE MOBEACHHE WM [IPABOHAPYIICHHS HECOBEPIIEHHOJICTHHUX.
Pesynbratbl paboThl IKONBHOM CiTyObl MEMALNH U JOCTUTHYTOE COIJIALICHHE KOH(DIMKTYIOIHX
CTOPOH JOJKHBI YYUTBIBATLCSA B CJlydae BBIHECCHHS aIMMHHCTPATHBHOTO PELUEHHS 110 KOHMIHUKTY
UJIH TIPABOHAPYIIEHHIO.

1.3. IllkonbHas ciyxba MegHauWu SBJISETCS TPUOPHTETHBIM CIIOCOGOM pearupoBaHusl, TO ecTh
CTOPOHaM KOH()IMKTa IpeaiaraeTcs B MEpBYIO O4Yepenb obpaTuThes B caykOy, a [IpY UX OTKase
I HEBO3MOXHOCTH PEIIHTH KOH(GIIMKT MyTeM TEPEroBOPOB M MEIMALUK 00pa3oBaTelbHas opra-
HU3ALMS MOXKET IPUMEHHUTh APYTHE CHIOCOOBI pelIeH s KOHQIMKTA H/HII MePbI BO3/ICHCTBHS.

1.4. lllkonbnas ciyx6a MeaHaUMH OCYLIECTRISET CBOKO AESTENLHOCTh HA OCHOBAHUM JEHCTBYIO-
iero 3akoHonarenscTea PP; Hactosmero [onoxeHus; METOAMYECKHX peKOMEH 1aLHil Munucrep-
cTBa 00pasoBanus u Hayku P® (nanpasnens! nucsmom Ne BK844/07 or 18.1 1.2013); Konuerumn
pé:anTm n0 2017 roaa ceTd ¢y 6 MeAHAlUM B LEAX PEATH3ALMHE BOCCTAHOBUTEIBHOrO [1paBo-
CyAus B OTHOUICHWH JICTEH, B TOM YMCJIE COBEPIUMBIINX OOLIECTBEHHO ONACHbIE JCSHUS, HO HE JI0-
CTUIILIMX BO3PACcTa, ¢ KOTOPOIO HACTYIACT YrOJIOBHAs OTBETCTBEHHOCTH B Poccuiickoit deaeparinu
(yrBepxuena pacnopsbxeHueM Ilpasutensersa PO ot 30 uions 2014 rona Ne 1430).

2. Hean u 321240 WIKOJILHOH CTyKObI MeHALMH

2.1. Lenamu MIKOJIBHOM ¢ty OBl MEIHALIMH ABJISIOTCS:

2.1.1. Tlonynspusauns cpemy 06ydaromuxcs, pOOHUTENEH M IIeNaroroB albTEPHATHBHBIX COCOOOB
pa3peleHHs KOHPIHKTOB;

2.1.2. Tlomomws B paspewieHny KOHMIHUKTHBIX 1 KPUMHHAJIbHBIX CHTYallHH Ha OCHOBE MPHHIMIOB

MCAHUalHuH,



2.1.3. Co31anne aTbTEPHATHBBI ATIMUHHCTPATHBHOMY CIOCOOV pPearHpoBaHHA Ha KOHQ.THKTH H
IpaBOHAPYLICHHS, CHHKEHHE KO.THYECTBA A IMHHHCTPATHBHBIX OOpaLICHHI:

2.1.4. lloBbleHHe YPOBHA ICHXOIOTHYECKOH KOMIETEHTHOCTH VYACTHHKOB 0GPa30BaTeIbHOIO
npouecca. B ToM duciie B chepe 3QPEeKTUBHOH KOMMYHHKAIHH B KOH(THKTE.

2.2. 3ana4aMH IKOJIBHO#M CITyXKObl MEIHAIIMH SBIISIOTCS:

2.2.1. TlpoBeieHne MenMaNmi, UIKOJIBHBIX U CEMEHHBIX KOH(EPEHIHI, BOCCTAHOBHTETbHBIX npo-
rpaMM JUIS y4aCTHHKOB KOH(IHKTOB M MPOTHBONPABHBIX CHTYaIHH;

2.2.2. O0yuenue oOyqarOMMXCsl ATLTEPHATHBHBIM METOIaM YPEryIupOBaHHS KOHMIUKTOB U CIIO-
cobam pasjienieH st OTBETCTBEHHOCTH,

2.2.3. Undopmuposanue o6y4yatomuxcs 1 Me1aroroB o MPUHIMIAX H HEHHOCTSX MeHALIHH.

3. HlpHHUMNbI JeATEILHOCTH IKOIBLHOM CTyKObI MeIHALIMH

JleATenbHOCTD IKOJBHOM CIyKObl MEIHALMH OCHOBAHA Ha CIIEYIOIIUX NIPUHIIKIIAX

3.1. Ilpunuun 10GpOBOILHOCTH, NIPEANIONAralOLIMH KK A06pOBOJIbHOE ydacTHe YUaIUXcs B Opra-
HU3ALKK PAbOTBI CykObl, TaK M 00S3aTENBHOE COTIACHE CTOPOH, BOBJEUCHHBIX B KOH(DIIUKT, Ha
ydactue B IPUMUPHTENLHOH nporpamme. JlomyckaeTcs HapaBiIeHHE CTOPOH KOHMIHKTA M HX 3a-
KOHHBIX IPE/ICTABUTEIEH HA NPEABAPHTENLHYIO BCTPEUY C MEAMATOPOM, MOCHIe KOTOPOi CTOPOHBI
MOrYT y4acTBOBaTh HJIM HE Y4acTBOBaTh B NPOTPaMME BOCCTAHOBHTENILHOTO pa3pelleHHs KOH-
(IHKTa M KPUMHHAILHOMN CHTYAIIHH.

3.2. llpuHuMnN KOH(HACHIMANILHOCTH. TIpeNoNaraloiii 0683aTeIbCTBO CllyKObl IIKOJIBHOM MeIH-
allii HE paslylaliaTh MOMY4YCHHBIC B MPOLECCE MEIHALMKM CBEJEHHS 33 HCKIIFOUYCHHEM NMPUMHPH-
TEJIBHOTO JI0roBopa (0 COIJIACOBAHMIO € YYAaCTHMKAMH BCTPEYH), NMOANHCAHHOrO UMH. Taioke uc-
KJIOUCHHE COCTAB/IACT CTABINAS H3BECTHAA MEIMATOPY HHQOPMAIHUS O rOTOBAIIEMCS TPECTYILIe-
HHH.

3.3. TlpuHumn HEHTPANBHOCTH, 3aNPELIAIOIHi KOIBHON CITyk6e MeAHallHK TIPUHUMATE CTOPOHY
KaKoro-au0o y4acTHUKa KOH(IMKTA (B TOM YMC/Ie aAMHHHCTPALIHN). HejitpanbrocTh npeanonara-
€T. YTO CJTYXK0a He BBLICHSET BOIIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOH HIJIM HHOM CTOPOHBI, a
ABJIACTCA HE3aBHCHMBIM MOCPEIHMKOM, MOMOTAIOLIUM CTOPOHAM CaMOCTOSTENILHO HAMTH pelleHue.
Ecnn Mennarop nonumaer, 4to He MOXET COXAHATH HEHTPATBHOCTD H3-32 JTHUHOCTHBIX B3aHMO-
OTHOUIEHUH ¢ KeM-THO0 U3 Y4aCTHMKOB, OH JOJIKEH OTKA3aThCsl OT NPOBEACHHA MeHALMH WIIH Ie-
peaarhb ee Ipyromy MeamaTopy.

3.4. llpuHUMN PaBHONPABHSI, YTBEPHKAAIOMMH PABHOE 1IpaBO CTOPOH OHEHUBATh KOHMIHKTHYIO CH-
TYaiHio ¥ BBICKaskIBaTh CBOIO TOUKY 3pEHHUS, 00CYX K/IaTh CBOM IMOLIMH ¥ HHTEPECHI, Y4aCTBOBATH B
BIPAOOTKE H NPHHSTHH PEUIEHHH. Y CTOPOH TakKe ecTh PaBHbIE [PaBa HAa BHUMAHUE U BpEMsI Me-
JuaTopa.

4. Ilopsnok popMupOBaHUS WIKOJILHOI CTyKObI MeqHALHH

4.1. B cocTaB WKONBHOM CyObl MeHALMH MOTYT BXOJHMTb LUKOJIbHUKH 6-11 KiaccoB. ripotie -
lIMe 00y4eHUE NPOBE/ICHUIO IPHMUPHTENBLHBIX IPOrPAMM.

4.2. PykoBoauTesnieM MIKOMLHON ClTykObl METHALHH MOXKET ObITh COLHATbHBIHN neaaror, ncHxo:1or
HJTM HHOH NEAarorndeckui paboOTHHK LIKOJIBI, MPOLIE/IIHH 00y4eHHe MPOBEICHHIO MeTHAIIHH. Ha
KOTOPOTO BO3JAraroTCs 00S3aHHOCTH 10 PYKOBOJCTBY CiyxG0il Meanamuu [IPHKa30M JHpEeKTOpa
HIKOJTBI.

4.3. Poaurenu narot cornacue Ha paboTy CBOero pebeHKa B KauecTBe BE/IyIIMX PUMHPHTEIbHBIX
BCTpeY (MEAUaTopoB).



4.4. Bonpockl 4IeHCTBA B IIKO1bHOM CTYAGS MEIHALIMH. TPEOOBAHHI K LIKOTbHHKIM. BNO IEIIHM B
COCTaB CTYAOBI. H HHbI€ BONPOCHL. HE PETIaMECHTHPOBAHHBIC HACTOAULHM [loI0AecHHEM. MOMNVT
ONPeICIATHCA Y CTaBOM. IPHHHMAEMbIM C.TVAOOH MEIHALHH CaMOCTOSTE IbHO.

S. Ilopa1ok paboTs! C.IyAOLI MKO.ILHOH MeIHALKA

3.1. llkobHas c1yx0a MEIHAUMH MOXKET HOTy4aTh HHPOPMALMIO O C:TvUasx KOHMIHKTHOIO MM
KPHMHHAILHOTO XapakTepa OT [€1aroros, Y4aluxcs. aIMHHHCTPAHH 00pa3oBare1bHOH OpraHH-
3alHH. WICHOB C1yKObI IKOIbHOH MEUAIIUH, POJUTEICH.

3.2. lllxoapHas ciyx6a MeIHAaLMK NMPHUHUMAET PELIEHHE O BO3MOXKHOCTH WM HEBO3MOXKHOCTH
NPHMHPHTENILHOH MPOrpaMMbl B KaKIOM KOHKPETHOM CJIydae CaMOCTOSTENbHO, B TOM YHC/IE Ha
OCHOBAHWH NPEABAPUTENBHBIX BCTPEY CO CTOPOHaMH KoHpukTa. ITpn Heo6X0MMOCTH 0 NpHHS-
TOM pelIeHHH HHPOPMUPYIOTCS TOKHOCTHBIE JIMIA 00pa3s0BaTeIbHOR OpraHU3aLHH.

3.3. ITlporpammbl BOCCTAHOBHTEBHOTO paspewieHusl KOHGIMKTOB M KPMMHHAIbHBIX CUTYaLit
(BOCCTAHOBHTE/IbHAS MEIHALIHSA, «KPYT COOOLIECTBAY, «IIKOIbHAsS BOCCTAHOBUTE/bHAS KOH(EepeH-
UHS». «CeMeHHas BOCCTAHOBHTE/bHAS KOH(EPEHLHs») MPOBOMUTCA TONBLKO B CIy4de COIJIACHS
KOHQTHKTYIOIMX CTOPOH Ha yyacTie. [Ipu Hecornacuu CTOPOH, UM MOFYT ObITh IPeI0KEHBI
MCHXOJIOrHYeCKas NOMOILL HIIH JAPYTHE CYLUECTBYIOUIME B 00pa30BATEIBHOMN OpraHnu3alki GOpMbl
padoTel. Eciin nelcTBUS OQHON HIH OGEHX CTOPOH MOTYT ObITH KBaTH(PUIPOBAHB! KaK [PaBOHA-
PYLICHHC WK NPECTYTUICHHE, IS TIPOBE/ICHUS [IPOTPAMMBbI TaKkKe HEOOXOAMUMO COrNIaCHE POIHTE-
el WM UX y4acTHe BO BCTpEYe.

5.4. Mennanus MOXeT MPOBOAHTBCS B3POCIBIM MEIMATOPOM MO JeJIaM, paccMaTpUBaeMbIM B
ONIH. KIHu3IT unn cyne. Menuauus (wimm apyras BOCCTAHOBHTE IbHAS nporpamMma) He OTMEHSET
paccmotpenus nena B KJIHu3II uin cyne, Ho ee pe3ysbTaTsl ¥ AOCTUTHYTas IOTOBOPEHHOCTh MO-
K€T YUUTbIBATHCS [IPH BLIHECEHHUH PEILEHUS N0 JIeNy.

3.5. B ciydae eciid NpUMHPHTEIBHAS 1POrpaMMa TUIAHHPYETCS, KOr/a Ae0 HAXOAUTCS Ha HTare
AO3HAHUS, CIACACTBUA UM B CYI€, TO O €€ NPOBEJACHUH CTABHTCSA B H3BECTHOCTH A/IMHHUCTDPALIUS
00pa30BaTeIbHON OPraHU3alKH H PO/IUTENN.

5.6. TleperoBopbl ¢ POJMTENsMH H JOIDKHOCTHBIMH JIHIAMH MTPOBOAMT PYKOBOJAUTEND IIKOIBHOM
C1y k6Bl MEMAIIMH WK CIIEIHATMCTBI CITy kOBl MEAHALMA U3 UHCIA 1E[aroroB.

5.7. MeauaTop BIpaBe 0TKa3aThCs OT NPOBEACHUS MEIHALIMK HITH JII060H JIpYroH BOCCTAHOBHTEIIb-
HOHM NMporpamMMbl Ha OCHOBAHHH CBOMX MPO(ECCHOHATBHBIX CTAHAAPTOB, JHO0 B Clydae HeA0CTa-
TOYHOM KBaIM(HUKALMH, UTH HEBO3MOXHOCTH 00ECIIEUHTDL GE30MMacHOCTh mpoiecca. B 9Tom cityyae
00pa3soBaTesbHas OPraHH3alMs MOKET HCIOIb30BATh HHBIE NIEJArOTHYECKHE TEXHOIOTUH,

5.8. B cnoxHBIX cHTyauusx, €CM ecTh MaTepHallbHbIA yiepd, cpea YYaCTHHKOB €CTh B3pOCIIble
H.IM DOIHTEIH, & TAKXKE B Clydae KPUMHHAIBHOH CHTYalWH, PYKOBOAMTEb IKOJILHOH CITyKObI
MeHallMK NPUHUMACT YYacTHe B [IPOBOJIUMOi Mporpamme.

5.9. Tlpouenypa Menuanuu He MPOBOAUTCS ¢ 0OyYalOMMMECS Miuamme 10 76T, a TAKKe ¢ JTULAMH.
CTPaJaroLMMH IICHXHYECKHMH 3a00/IEBAHHSIMH.

5.10. HlkosnbHas c1yx6a MEAHALMH CAMOCTOSTENLHO ONPEAETSCT CPOKH M ITAMbI NpoBeIeHUs MPO-
IPaMMbl B KaXK10M OTIEJIbHOM CllyYae.

5.11. B cay4ae eciiit B Xoe NPUMUPHTEIBHOM NporpaMMbl KOHQIAUKTYIOLUIHE CTOPOHBI NPHLLTH K
COTTAIICHHIO, JIOCTHIHYTBIC PE3YJIBTAThI MOIYT (DUKCHPOBATBHCS B MHCHMEHHOM TTPHMHPHTEIHHOM

J0TrOBOPE HJIH YCTHOM COTJIAIICHHH.



312, Konua CorjameHHs MPeJOCTABIACTCS B ATMHHHCTPAUMN MOTERSETEIREI0] M ICAIRHEE
TOILKO [PH COTTaCHH CTOPOH.

3.13. llIkobHasS CTVAG2 MEIHAIMH NOMOTACT MIPEIRIHTD COOCOY B TECSZE TR IRSTR.
B3ATHIX Ha CeOA CTOPOHAMH B MPHMHPHTCIGHOM IOTUBOPS. HO HS HACST OTBCTCTERHENNTS 3A EX
Bbino:1HeHHe. [IpH BOZHHKHOBEHHH NPOO.IeM B BHIIO.THCHHH 003aTeIbCTB. CIVADA MKOILHOH Me-
JHAIIHH MOKET MPOBOIHTDL J0NO.THHTE.IbHBIE BCTPEYH CTOPOH H NIOMOYb CTOPOHAM OCO3HATL MPH-
YHHBI TPYIHOCTEH H NMYTH HX NMPEOI0ICHHA.

S.14. [leaTe 1bHOCTD WKOIBHOH CIyKOBI Me1HalUUH (PUKCHpPYETCs B )KYPHAIaX M OT4YeTax. KOTOphble
ABIAIOTCSA BHYTPEHHHUMH JOKYMEHTaMH CI1yKOBI.

3.13. llkoabHas cayxba MeaMaluy ojyyaeT y CTOPOH paspelleHre Ha 00paboTKy UX MepcoHalb-
HbIX JIaHHBIX B COOTBETCTBUH € 3aKOHOM «O MepCOHAILHBIX JaHHBIX» 152-D3.

3.16. Meauanus U Apyrue BOCCTAHOBUTENbHBIC MPAKTHKH HE SBJSIOTCS MCHXONOTHUECKOH mpolie-
JIVPOH H NoTOMY He TpeDyIoT 00s13aTeIbHOIO COracHs co CTOPOHbI poauTenel. OIHaKo opraHu3a-
TOp CTapaeTcs N0 BO3MOXKHOCTH HHGOOPMHUPOBATH U MIPUBIIEKATH POJUTENICH B MeIHALIKIO (@ 110 yKa-
3aHHBIM B NyHKTax 5.4 u 5.5 KareropusM jaen ydacTHE pOIUTeNIed WM cOorjlache Ha TpPOBE/ICHHUE
MEIHALHH B UX OTCYTCTBHE SBIISICTCS 00A3aTCILHBIM).

3.17. PyKoBOAUTENb HIKOJILHOH CITy)KObI MEMAllHK OPraHUu3yeT MpOBeICHHE CYIICPBU3UI UIs Crie-
LIHATTHCTOB CJIyXObl MeaHalUK 00pa30BaTEILHOIO YUPEHICHHS, @ TaKkKe 00ecreYnBaeT yyactTue eé
NpeACTaBUTENS B COOPaHUsX aCCOLMALMH (COOOIIECTBa) MEIMATOPOB.

6. Opranusauus 1esiTeJbHOCTH CIYKObI MIKOJILHOH MeIHAUHH

6.1. lllkonpHO# cnyxbe MejWMalLMU MO COTJIACOBAHWIO C AIMHHHCTpalued 00pa3oBaTe/bHOrO
VUPEKICHHS MPEAOCTABIAETCS MOMEIIEHUE /sl BCTPEY M IPOBEACHHSI MEJHAIMK, a TakKe BO3-
MOZKHOCTb MCIIOJIB30BaTh MHBIE PeCypchl 00pa3oBaTENIFHOTO YUPEXJICHHS, Takue Kak obopynoBa-
HHe. OPITEXHHKA, KaHLESIPCKHE HPUHAJUICKHOCTH, CpeJcTBa HHQOpMaLK U ApyTHE.

6.2. Jlo;xHocTHBIE ML 00pa3oBaTeIbHOW OpPraHn3alMy OKa3bIBAIOT MIKOJILHOH cilyx0e Meananmu
COICHCTBUE B paclpocTpaHeHUU MH(OpMaLMU O JACSTENLHOCTH CIyXObl Cpeir MeJaroroB W yda-
LIHXCS.

6.3. AJMHHUCTpauis COASHCTBYET LIKOJBHOMN Cily>kOe MeIualui B OpraHu3aluy B3auMoAeHCTBHS
¢ neJaroramy o0Opa30BaTeIbHOM OpraHU3alliy, a TaKXKe COLMATBHBIMU CTy’K0aMH U APYTHMH Opra-
HH3auuamu. lllkonbHas cayxOa mMeauanuu UMeeT MpaBo MOJIB30BATBhCS YCIYTaMH MCHXO0J0ra, Co-
LUHA1bHOIO MeJJarora u Apyrux CleluagIinCcTOB HIKOJIbL.

6.4. AIMHHHCTpALHS NTO/JIepXKUBaeT OOpallleH s M1€;1ar0rOB H yYallHXCs B C1yKOY LIKOIbHOH Me-
- IHaUHMH. @ TaKkKe COAEHCTBYET OCBOCHHIO MMM HaBBIKOB BOCCTAHOBHTE.ILHOIO pa3pelIeHUsl KOH-
($IMKTOB H KDUMHHAIBHBIX CUTYALIHH.

6.3. B cayuae ec1M CTOPOHBI COrITACKHIHCh VYacTBOBATh B MPOLRIVPE MelHAlHH. Kpyre coodlie-
CTBa H.IH ceMeHHOH KOHdEepeHUHH, TO A IMHHHCTPATHBHBIC IeHCTBHS B OTHOLIEHHH JaHHBIX V4acT-
HHKOB KOH(Q).THKTa MOTYT OBITh TPHOCTAHOB.ICHBI.

6.6. O1HH pa3 B 4eTBEPTh MIPOBOIATCS COBELIAHUS MEKIY ATMHHHCTPALHEH H LIKOILHOH C1VKOOH
MEIHAlHH M0 YIYYIICHHIO paboThl C.Ty/KObl H €€ B3aHMOJIEHCTBHS C IeI1aroraMy ¢ 1e’bio npel1o-
CTaB.I€HHUS BO3MOXXHOCTH BOCTIO/Ib30BAThCS YCIyFaMH CTy:KObl 00.IbLIEMY YHCTY JKETaIOUIMX.

6.7. B cayyae ecim npoleaypa MeIMallMy 3aTparuBaeT GpakThl. M0 KOTOPbIM BO30YKICHO YIOI0B-
HOe 1€710. aIMHHHUCTpaLMs 00pa3oBaTEILHOIO YUPEXAEHHS MOXKET X0,1aTalicTBOBATh O MpUOOILe-

HHUHW K MaTc€pyajiam Acja CorjlalleHus CTOPOH, a TAKXKEC HHBIX JOKYMCHTOB B KaueCTBE MaTepHalloB,



NIAPEXTEPEIVIONIAN THIHN T COBHHESMOTO. DOITBEPALINCEY IV 030 TH50€ B IwerEme no-
IIXTBCHHOTO VIKPO2 H HHBKR ICACTBES. BATPCATCHER 5@ ki Jra@sessc L I ERECHRNO
MOTRPIICBIDEN)

6.8, A IMHHHCTPALIHA COPAIOBATE THHOR Y AHAFIALHHA IIICTEFRETT 3 RATES TORSAO IHTETE B S
HATOPOB CTVADN B COOPAHHAN COOOIICCTBA MEIHATOPOS. COICPBH3EIN ¥ B IOBLINCHEH HX KB3-
THGHKALIHH.

6.9. C1yx0a IIKOMBHON MeIHALUN MOXXET BHOCHTH Ha PaCCMOTPEHHE aJIMHHUCTPAIUH TIPEIONKE-
HHS TI0 CHHXKEHHIO KOH(MJIMKTHOCTH B 06pa3oBaTebHON OpraHU3al|H.

7. 3aKka09HTEIbHBIE 10/10KEHHU S

7.1. Hacrosiiee nonoxenue BCTymaer B CHJTy C MOMEHTA YTBEPIKICHHUSL.

7.2. VI3MeHEHHs B HACTOSILEE NOJOXEHUE BHOCITCS JHPEKTOPOM 00pa3oBaTEbHOM OpraHU3aLiH

f0- TIpEVIOKEHHUIO IKONBHON CITyKObl MEAMALMH, YNPABISIOMWIEIO COBETA HJINW OPraHOB Camo-
VIIpaBJICHHSL.



